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This policy should be read alongside these policies:
Health & Safety Policy
Anti-Bullying Policy
Online Safety and Social Media Policy
Equalities Policy
Complaint’s policy
Whistle Blowing Policy

These documents are available in the Safeguarding Toolkit
Luna Safeguarding Flowchart
Reporting a Safeguarding Concern form
Inter- Agency Referral Form (IARF) to be completed online
Luna Safeguarding Body Map
Brooks Sexual Behaviours Traffic Light Tool
Safe Use of the Internet and Social media Contract
Child Exploitation Risk questionnaire 4 (CERQ4)
Child Exploitation Risk Assessment (CERAF)
Domestic Abuse Stalking Harassment (DASH) tool
Early Help Assessment
Female Genital Mutilation Toolkit
Health Domestic Violence & Abuse Screening Tool
Neglect Toolkit
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Definitions used in this policy
Luna - refers to Luna Acrobatics and Aerial Arts.

Student - refers to anyone regardless of age participating in a class, workshop, practice
session or other event at Luna.

Child / Children / Young person - refers to any person who has not reached the age of 18
years. For Luna this could refer to the child/young person we are working with directly, or
of another person with whomwe are in contact with in the course of our work. When
concerns are raised about the child of an adult student, the needs of the youngest takes
precedence. This policy will extend to visiting children and students from other
establishments.

‘Adult at risk’ -is someone aged 18 years or over ‘who is or may be in need of community
care services by reason of mental or other disability, age or illness; and who is or may be
unable to take care of him or herself, or unable to protect him or herself against significant
harm or exploitation’(Department of Health No Secrets 2000).

Parent refers to birth parents and other adults in a parenting role for example adoptive
parents, carers, step-parents and foster carers.

Staff/Team refers to any person working in a paid or voluntary capacity for Luna Acrobatics
and Aerial Arts. It includes coaches, assistants and event support workers.

Safeguarding is defined in the Children's Act 2004 as protecting frommaltreatment;
preventing impairment of health and development; ensuring that children grow up with
the provision of safe and effective care; and work in a way that gives the best life chances
and transitions into adulthood.

Introduction
Luna Acrobatics and Aerial Arts is committed to and has a duty to ensure it makes
arrangements to safeguard and promote the welfare for children, young people and
adults at risk of abuse and neglect and expects all staff to share this commitment. Luna
staff must ensure:

● The welfare of the child, young person or adult is paramount.
● All children, young people and at risk adults whatever their age, culture,

disability, gender, language, racial origin religious beliefs and/or sexual identity
have the right to protection from abuse

● All suspicions and allegations of abuse will be taken seriously and responded
to swiftly and appropriately

● All staff / teammembers working at Luna have a responsibility and are
confident to report concerns to the appropriate officer

Legislation and guidance
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The legislation and guidance relevant to safeguarding and promoting the welfare of
children and adults at risk includes the following: The Children and Social Work Act(2017),
The Children Act (1989 and 2004), Working Together to Safeguard Children (2015), No
Secrets (2000), The Crime and Disorder Act (1998), The Health and Social Care Act (2008)
and The Care Act (2014), What To Do If You’re Worried A Child Is Being Abused (2018).

Policy Aims
Luna is committed to devising and implementing policies so that everyone within the
organisation accepts their responsibilities for safeguarding children, young people and
at-risk adults. This means following procedures to protect them and report any concerns
about their welfare to the relevant authorities.
This policy and procedure helps us to achieve this by:

● Defining abuse and informing us what to do
● Ensuring we all work to the same policy and procedure
● Making sure we are accountable for what we do
● Being clear what roles and responsibilities we all have in safeguarding
● Saying what the staff can expect from Luna to help them work effectively
● Allowing staff to make informed and confident responses to specific

safeguarding issues

Luna will respond promptly and appropriately to all incidents or concerns regarding the safety
of a child or adult that may occur. Luna’s procedures comply with all relevant legislation and
with guidance issued by the Local Safeguarding Children Board (LSCB) and Local
Safeguarding Adults Board.

Promoting Good Practice
Child abuse, particularly sexual abuse, can arouse strong emotions in those facing such a
situation. It is important to understand these feelings and not allow them to interfere with
your judgement about the appropriate action to take.

Abuse can occur within many situations including the home, school and the sporting
environment. Some individuals will actively seek employment or voluntary work with
young people in order to harm them. The team will have regular contact with children,
young people and at risk adults and be an important link in identifying cases where they
need protection. All suspicious cases of poor practice should be reported following the
guidelines in this document.

When a child enters the club having been subjected to child abuse outside the sporting
environment, sport can play a crucial role in improving the child’s self-esteem. In such
instances the club must work with the appropriate agencies to ensure the child receives
the required support.

Promoting awareness among colleagues
Luna Acrobatics and Aerial Arts promotes awareness of abuse and neglect through its
colleague training. Luna ensures that:

● The Designated Safeguarding Lead/ Welfare officer has relevant experience and
receives appropriate training and holds a DSL certification
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● Safe recruitment practices are followed for all new coaches
● All coaches have a copy of this Safeguarding Policy, understand its contents and

are vigilant to signs of abuse or neglect
● All coaches are aware of their statutory requirements with regards to the

disclosure of information or discovery of child abuse
● All procedures are in line with the national guidance

Good practice guidelines
All coaches and volunteers should be encouraged to demonstrate exemplary behaviour in
order to promote children’s welfare and reduce the likelihood of allegations being made. The
following are common sense examples of how to create a positive culture and climate.

Good practice means:
● Always working in an open environment (e.g. avoiding private or unobserved

situations and encouraging open communication with no secrets).
● Treating all young people/disabled adults equally, and with respect and dignity.
● Always putting the welfare of each young person first, before winning or achieving

goals.
● Building balanced relationships based on mutual trust which empowers children

to share in the decision-making process.
● Making activities fun, enjoyable and promoting fair play.
● Being an excellent role model – this includes not smoking, swearing or drinking

alcohol in the company of young people.
● Giving enthusiastic and constructive feedback rather than negative criticism.
● Recognising the developmental needs and capacity of young people and disabled

adults – avoiding excessive training or competition and not pushing them against
their will.

● Keeping a written record of any injury that occurs, along with the details of any
treatment given.

Practices never to be sanctioned
The following should never be sanctioned. You should never:

● Engage in rough, physical or sexually provocative games, including horseplay
● Allow or engage in any form of inappropriate touching
● Allow children to use inappropriate language unchallenged
● Make sexually suggestive comments to a child, even in fun
● Reduce a child to tears as a form of control
● Fail to act upon and record any allegations made by a child
● Do things of a personal nature for children or disabled adults, that they can do for

themselves

There is always a designated safeguarding lead available or on call while the lessons are in
session. This person coordinates child protection issues and liaises with external agencies. Luna
Acrobatics and Aerial Arts WILL share information with other agencies in the best interests of
the individual. Luna Acrobatics and Aerial Arts Designated Safeguarding Lead (DSL) is Mary
Bond (07909 923269 or welfare@lunaacro.com)
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The Deputy Safeguarding Leads (DDSL) is: Fenella Carcary.

Luna Acrobatics and Aerial Arts have a legal duty to recognise and respond appropriately to:
● Significant changes in the children’s behaviour
● Deterioration in their general well-being
● Unexplained bruising, marks or signs of possible abuse
● Signs of neglect
● Comment’s children make which give cause for concern

If you recognise one of the above for a child, the severity and circumstance will dictate your
actions. The important thing for you is to do something and not ignore it. We will create an
environment to make the children be and feel safe. Any suspicions or allegations of abuse will be
taken very seriously, and they will be acted on quickly and correctly by following the procedure
set by the relevant Safeguarding Children Partnership.

Child abuse and neglect
Child abuse is any form of physical, emotional or sexual mistreatment or lack of care that leads
to injury or harm. An individual may abuse or neglect a child directly, or by failing to protect them
from harm. Some forms of child abuse and neglect are listed below.

● Emotional abuse is the persistent emotional maltreatment of a child so as to cause
severe and persistent adverse effects on the child’s emotional development. It may
involve making the child feel that they are worthless, unloved, or inadequate. Some
level of emotional abuse is involved in all types of maltreatment of a child, though it may
occur alone.

● Physical abuse can involve hitting, shaking, throwing, poisoning, burning, drowning,
suffocating or otherwise causing physical harm to a child. Physical harm may be also
caused when a parent or carer feigns the symptoms of, or deliberately causes, ill health
to a child.

● Sexual abuse involves forcing or enticing a child to take part in sexual activities,
whether or not the child is aware of what is happening. This can involve physical
contact, or non-contact activities such as showing children sexual activities or
encouraging them to behave in sexually inappropriate ways.

● Neglect is the persistent failure to meet a child’s basic physical and emotional needs. It
can involve a failure to provide adequate food, clothing, and shelter, to protect a child
from physical and emotional harm, to ensure adequate supervision or to allow access to
medical treatment.

Signs of possible abuse and neglect may include:
● significant changes in a child's behaviour
● deterioration in a child’s general well-being
● unexplained bruising or marks
● comments made by a child which give cause for concern
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● reasons to suspect neglect or abuse outside the setting, eg in the child’s home, or
that a girl may have been subjected to (or is at risk of) female genital mutilation
and/or

● inappropriate behaviour displayed by a member of staff, or any other person. For
example, inappropriate sexual comments, excessive one-to-one attention beyond
the requirements of their role, or inappropriate sharing of images.

If abuse is suspected or disclosed
When a child makes a disclosure to a coach, that coach will:

● reassure the child that they were not to blame and were right to speak out
● listen to the child but not question them
● give reassurance that the coach will take action
● record the incident as soon as possible.

If a coach witnesses or suspects abuse, they will record the matter straightaway using the
‘Logging a concern form.’ If a third-party expresses concern that a child is being abused, we will
encourage them to contact Children’s Services directly. If they will not do so, we will explain that
Luna Acrobatics and Aerial Arts are obliged to, and the incident will be logged accordingly.

Peer-on-peer abuse
Children are vulnerable to abuse by their peers. Peer-on-peer abuse is taken seriously by
coaches and will be subject to the same child protection procedures as other forms of abuse.
Coaches are aware of the potential uses of information technology for bullying and abusive
behaviour between young people.

Coaches will not dismiss abusive behaviour as normal between young people. The presence of
one or more of the following in relationships between children should always trigger concern
about the possibility of peer-on-peer abuse:

● Sexual activity (in primary school-aged children) of any kind, including sexting
● One of the children is significantly more dominant than the other (eg, much older)
● One of the children is significantly more vulnerable than the other (eg, in terms of

disability, confidence, physical strength)
● There has been some use of threats, bribes or coercion to ensure compliance or

secrecy.

If peer-on-peer abuse is suspected or disclosed, we will follow the same procedures as set out
above for responding to child abuse.

Extremism and radicalisation
All settings where children attend have a legal duty to protect children from the risk of
radicalisation and being drawn into extremism. All Coaches at Luna Acrobatics and Aerial Arts
Follows the guidance in the government document ‘Prevent duty guidance for England and
Wales 2015’

6/10



There are many reasons why a child might be vulnerable to radicalisation, eg:
● feeling alienated or alone
● seeking a sense of identity or individuality
● suffering from mental health issues such as depression
● desire for adventure or wanting to be part of a larger cause
● associating with others who hold extremist beliefs

Signs that a child might be at risk of radicalisation include:
● changes in behaviour, for example becoming withdrawn or aggressive
● claiming that terrorist attacks and violence are justified
● viewing violent extremist material online
● possessing or sharing violent extremist material

If a coach/ volunteer suspects that a child is at risk of becoming radicalised, they will record any
relevant information or observations on a ‘Logging a concern form’ and refer the matter to Mary
Bond the designated Safeguarding Lead (DSL).

Dealing with a Disclosure
All information about the suspected abuse or disclosure, or concern about radicalisation, will be
recorded on the Logging a concern form as soon as possible after the event. The record should
include:

● date of the disclosure, or the incident, or the observation causing concern
● date and time at which the record was made
● name and date of birth of the child involved
● a factual report of what happened. If recording a disclosure, you must use the child’s

own words
● name, signature and job title of the person making the record

Please see ‘Logging a Concern Form in the Safeguarding toolkit.

The record will be given to Mary Bond, Designated safeguarding Lead (DSL) who will decide on
the appropriate course of action.

For concerns about child abuse, we will contact our local Child Protection Officer and assist
them in their investigations.
For minor concerns regarding radicalisation, we will contact the Local Safeguarding Children
Board (LSCB). For more serious concerns we will contact the Police on the non-emergency
number (101), or the anti-terrorist hotline on 0800 789 321. For urgent concerns the Police will
be contacted using 999.

If you have any concerns about a child’s welfare at Luna Acrobatics and Aerial Arts, do not keep
it to yourself. Write it down and take advice.  Only speak to a member of the Luna Team or
directly to Mary Bond qualified Designated Safeguarding Lead.
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If you are not satisfied with an outcome or anything related to how Luna Acrobatics and Aerial
Arts have conducted themselves, you can contact the Local Authority Designated Officer
(LADO), Barbara Piddington on 01962 876364.

How Coaches can protect themselves
Part of safeguarding is also to protect yourself from allegations and to ensure your actions are
not misinterpreted by anyone.  Do this by observing the following:

● Avoid being alone with a child
● Take a register of which children are with you for each session, noting the time of the

session.
● If you take a child somewhere e.g. an empty room, do not enter with them, wait

outside. If you have to enter the room, it’s vital you keep all doors open.
● Do not play-fight
● Children should not be encouraged to sit on your lap
● Challenge any child using ‘bad’ language
● Never let children touch themselves or others inappropriately in any form
● Never let a child’s allegation go unchallenged, unrecorded or not acted on
● Never do personal things for children that they are capable of doing themselves.

Encourage children to help each other.
● Do not build ‘special’ relationships with individual children
● You must not, before, during or after your employment make or accept any contact

with a child or a friend of a child you know through your work with Luna Acrobatics
and Aerial Arts or through social networking websites.

Whistle Blowing
Luna Acrobatic and Aerial Arts will not accept or condone any behaviour by colleagues or other
adults associated with Luna that is contrary to our Aims and Objectives, Policies and
Procedures. We will actively encourage and fully support the reporting of such behaviour. We will
do this by:

● Promoting an environment of mutual respect, trust, and open communication.
● Promoting an environment that is free from bullying, harassment, and discrimination.
● Treating everyone equally and fairly, with dignity and respect and by valuing

individual differences.
● Ensuring that the quality of the work of each colleague/volunteer is effectively

monitored as well as the work of the club as a whole.
● Ensure that procedures are in place for reporting unacceptable

behaviours/practices.
● Actively supporting colleagues/volunteers that ‘blow the whistle’ both during the

investigation and after, and in line with the relevant legislation.

Allegation against a person within Luna Acrobatics and Aerial Arts

8/10



If there is a serious allegation of abuse made against you, Luna Acrobatics and Aerial Arts will
have to suspend you whilst the investigation is carried out.  This is to protect all parties,
including you. You should:

● Stay calm
● Follow Fenella Carcary’s (Owner & Manager) instructions
● Co-operate with questions and enquires
● Seek advice –citizens advice bureau.
● Not confront the accuser
● Not speak with your ‘victim’
● Be supported through the process by a designated person at Luna Acrobatics and

Aerial Arts.

Luna Acrobatics and Aerial Arts has a legal duty to inform the Disclosure and Barring Service of
any suspicions of any allegations even if colleagues leave before an investigation is started or
completed.

Allegation against an Adult Outside of Luna Acrobatics and Aerial Arts
If you have any concerns about an adult’s behaviour, even if they do not work for Luna
Acrobatics and Aerial Arts, for example a parent, you have a duty to report your concerns using
our normal procedure of escalating to Mary Bond safeguarding lead.

Incidents that must be reported/recorded
If any of the following occur, you should report this immediately to Mary Bond (DSL) or Fenella
Carcary (DDSL) and record the incident. You should also ensure the parents of the child are
informed:

● If you accidentally hurt a student
● If he/she seems distressed in any manner
● If a student appears to be sexually aroused by your actions
● If a student misunderstands or misinterprets something you have done.

Use of mobile phones and cameras
Please see our Smart Devices Policy for full details and guidance of the use of mobiles and
cameras in Luna Acrobatics and Aerial Arts.

Security
Children are not allowed to leave the premises at any time. At the beginning of each lesson
a safety talk is given to the children to understand barriers and exclusions of areas. Staff
monitor entrances at all times. We ask all parents to report to the reception area on arrival of
dropping off and collecting their child so we can sign them in/out of our visitor’s book and
hand in/out visitor badges.

Complaints

9/10



Please raise any concerns to Fenella Carcary or Mary Bond to be assessed should you have
any concerns. If you feel that we have not dealt with your concern, please refer to our
complaints’ procedure.

If you are worried about sharing concerns about abuse with either Mary Bond (DSL) or Fenella
Carcary (DDSL), you can contact:

Social care Team (Hampshire Safeguarding Children Partnership: 0300 555 1384 or out of
hours on: 0300 555 1373
Police: 999
Anti-terrorist Hotline: 0800 789321
Services for Young Children: (SFYC): 01329 286750
NSPCC Helpline: 0808 800 500
Child line: 0800 1111
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FLOW CHART FOR RAISING SAFEGUARDING CONCERNS ABOUT A CHILD
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